

What is Neath Port Talbot College’s policy on disability?

In the College’s statement of its values and aims, we commit ourselves to: “ensuring equity and equality for all”.

This aim is also reflected in our Diversity (Equal Opportunities) and Dignity for All (Harassment and Bullying) Policies, which are available on our College Webpage.
Further details are to be found in the College Strategic Plan and the Learner’s Handbook, all of which are available at our College Libraries on all sites.

Neath Port Talbot College takes seriously the need to make the college accessible and welcoming to learners with disabilities of all kinds.  We cannot guarantee that all our programmes and facilities are fully accessible to all people at this stage, but we are constantly working to improve our services in this way.

What we can guarantee, is that we will discuss the needs of every potential learner and help if we can.  If we cannot, we will say so and try to offer advice on alternative solutions.
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Who are the named staff that I can contact?

NEATH CAMPUS

	STAFF MEMBER
	SPECIALISM

	Dawn Truman
	Inclusive Learning, Learning Support, , Specialist Equipment, Essential Skills

	Suzanne Hanbury
	Mainstream and Pre-Vocational Learning Support, Specialist Transport

	Coralie Rees
	Specific Learning Difficulties (Dyslexia)

	Tina Joseph
	Alternative Flexible Curriculum, Prince’s Trust, Positive Directions, Learning Coach

	June Castle-Davies
	Hearing Impairment

	Helen John
	Visual Impairment 

	Carolyn Bailey
	Inclusive & Learner Support Admin Officer, Duxbury Braille and other formats

	Pauline Harvey
	Inclusive & Learner Support Admin Officer

	Malcolm Wallis
	Simplification of Text

	Julie Mercer
	Essential (Basic) Skills, Learning Coach

	Andrea Davies
	Essential (Key) Skills

	Gail James

Nicola Jones
	Examination Officers

	Jackie Williams
	Health & Safety

	Judith Williams
	Catering

	Debra Bennett
	Learner Services

	Chris Thomas
	Careers Wales 

	Lesley Blower
	Senior Officer Diversity

	Sian Howells
	Counsellor 


AFAN CAMPUS

	STAFF MEMBER
	SPECIALISM

	Dawn Truman
	Inclusive Learning, Learning Support, Specialist Transport, Specialist Equipment, Essential Skills

	Suzanne Hanbury
	Mainstream and Pre-Vocational Learning Support, Specialist Transport

	Fran Green
	Learning Support, Equal Opportunities, Widening Participation

	Coralie Rees
	Specific Learning Difficulties (Sp.LD)

	Tina Joseph
	Alternative Flexible Curriculum, Prince’s Trust, Positive Directions, Learning Coach

	June Castle-Davies
	Hearing Impairment

	Helen John
	Visual Impairment

	Carolyn Bailey
	Inclusive & Learner Support Admin Officer, Duxbury Braille and other formats

	Pauline Harvey
	Inclusive & Learner Support Admin Officer

	Malcolm Wallis
	Simplification of Text

	Julie Mercer
	Essential (Basic) Skills, Learning Coach

	Wendy Seemungal
	Essential Skills Support

	Andrea Davies
	Essential (Key) Skills

	Gail James

Heather Saunders
	Examination Officers

	Jackie Williams
	Health & Safety

	Judith Williams
	Catering

	Debra Bennett
	Learner Services

	Chris Thomas
	Careers Wales 

	Lesley Blower
	Senior Officer Diversity

	Sian Howells
	Counsellor


Learners at Llansamlet Craft Centre can initially contact Mr. Ian Lumsdaine, Head of School.
 Learners at Coleg Pontardawe can initially contact Mrs. Rosemary Royce, Head of School. 
Learners at Llandarcy can initially contact Mr. Geraint Jones, Head of School.
If you wish to contact any of the above, you can telephone them to make an appointment.  Telephone numbers are in Appendix 1.

Will I get help before coming to College and during Induction?

The College has well established admission procedures, which may include distribution of College literature, Schools Visits by College Staff, College Visits for prospective learners and interviews.  There is also a system for pre-entry advice and induction.

If you think you need extra help the College will assess your needs by asking you to complete a questionnaire (Appendix 2) which forms the basis of a follow-up discussion with a learning support lecturer.  Relevant forms will be available during both full and part-time enrolment, if learners have not returned the questionnaire.  Information will be treated with the strictest confidence.

If you require further details, contact:-

Neath Campus:

Admissions Manager (01639-648032/648033)

or

Inclusive and Essential Skills Learning Support (01639-648074/640614)

Afan Campus:

Admissions (01639-648200)

or

Inclusive and Essential Skills Learning Support (01639-648551)

or

Fran Green (01639-648580)

If you need specialist support at any stage during the admission procedure, the College will do its best to provide the identified support.  This may include sampling suitable courses.
Who else can help me identify that I need support before I start my programme of study?

· Your previous school/college

· Close relative or friend

· Careers adviser

· Social Services

What support is available?

Once your support needs have been assessed you will have the opportunity to access tutorials with specialist College staff, who will discuss an individual learning support plan (ILSP) with you.

Non-teaching support-staff are available to help learners; these include care assistants, qualified communicators, readers and note-takers.  If your study involves activities off campus, where possible, we will aim to provide appropriate support.

There is a Support for Learning Centre on the Neath Campus, ND224 which will enable learners to have help in Essential Basic and Key Skills which are important for your chosen programme of study.  This is also available on the Afan Campus.  The College has Essential Basic Skills Workshops on the Neath, Coleg Pontardawe and Afan Campuses.
Will I be allowed to use or borrow equipment?

The following equipment is available for learners’ use during their studies:

· Specially adapted Minibus



· Lexis Radio Aid transmitters with neck loop for deaf learners
· Battery charger 
· Anti-glare screens

· Specialist Calculators

· Angle poise lamps with magnifier

· Talking calculators

· Talking weighing scales

· Large print photocopiers

· Perkins braillers

· Duxbury Braille software for Blind/VI learners
· 21” television (Afan)

· 33” television (Neath)

· Video and audio tape facilities

· Lap-top computers

· Specialist Computer software

· A range of other resources

· Pager to facilitate communication, for deaf learners; general use and in emergencies

There are mini-coms, for use by deaf learners:-


Neath Site
-
Main Reception





Learner Services (A Block)


Afan Site
-
Main Reception

Inclusive and Essential Skills staff are available to discuss equipment and resources not itemised.
Higher Education
In certain cases, learners following Higher Education courses may have to apply to their Local Education Authority for a Disability Support Assessment (DSA) to gain funding to buy appropriate human support and physical resources and/or equipment.  Advice and guidance can be obtained from Learner Services and from the Inclusive and Essential Skills Learning Support Team.
What about staff expertise and staff training?

The College has a wide range of staff with the appropriate qualifications and experience to assist you with your studies.  To date, we have several blind and/or visually impaired learners enrolled at the College and we work closely with the RNIB.  We will be pleased to discuss the needs of other blind and/or visually impaired learners at any time.

The College operates a Diversity Policy (Equal Opportunities) and a Dignity for All (Harassment and Bullying) Policy and adopts a ‘Whole College’ approach to working with disabled learners.  Money has been earmarked within the staff training budget, to enable staff to gain skills, to work with a range of disabled learners.

Training is on-going, for teaching, learning support assistants and administrative staff to meet the needs of individual learners to comply with the Special Education Needs and Disability Act 2001.  

What happens if I have a complaint?
The College does not discriminate in relation to complaints on the grounds of disability.  Any complaint, regardless of its nature should be dealt with through the College Complaints Procedure, as detailed in the Learner Diary/Handbook. However, in the first instance learners unhappy with human/physical learning support resources will be expected to discuss issues with Dawn Truman, Inclusive and Essential Skills Manager.

What happens during examinations?

We will take all reasonable steps to ensure that when you take examinations you have the most favourable conditions.  It is essential that you discuss your examination needs with your Course Coordinator/Personal Tutor during Induction.

All assessment arrangements will conform to those laid down by Examination Boards and in the examination procedures.  Support may include:

· Amanuensis (a writer)

· Transcription (where someone rewrites your script)

· Extended examination time

· Large print examination papers

· Use of word processors

· BSL Qualified Communicators

· Braillist

· Special accommodation, e.g. individual room

· Reader

· Prompter

The Examination Officer will liaise with the appropriate staff and Examination Boards to ensure that special arrangements may be made for you, if appropriate.  You should confirm with the Examination Officer that special arrangements have been made, one month prior to the examination start date.

Requests for special examination requirements will need to be supported with written evidence via an assessment. Learners can ask their Course Coordinator/ Personal Tutor to complete the pro-forma requesting an assessment and forward it to the Inclusive and Essential Skills Manager.  
Further details are available from Dawn Truman, Suzanne Hanbury, Fran Green, Coralie Rees and Julie Mercer.
What other support will I get?

In addition to the support previously mentioned, the following is also available:

Medical Support

This is available from trained First Aiders who are based on all sites.
Welfare, Advice and Counselling
You can speak, in confidence, to a Learner Services adviser about matters concerning a whole range of difficulties, including general welfare, finance, personal problems, as detailed in the Learner Handbook.  The College has strong links with external support agencies that can offer advice on relevant issues.

Dietary Requests

Judith Williams is available to discuss special dietary needs.

How will I get to College?

We will help to arrange appropriate transport for you to attend the College in conjunction with the relevant Unitary Authority. 
Learners over nineteen who are experiencing financial hardship can apply for means tested assistance with their travel costs, from the Learner Support Fund. 
Learners wishing to drive to College will find clearly marked accessible parking spaces within close proximity to College buildings.

How accessible is the College?

Access to the College is generally good.  Further information on access and other facilities can be found on the Access to Learning Areas grid (Appendix 3).

How will the College know if the support I am receiving is working? 

Your Learning Support Tutor will continually review your progress both with yourself, your Course Coordinator and/or your Personal Tutor.

What guidance will I have regarding progression to another Further Education course, Higher Education course or employment? 

You will receive guidance from your Personal Tutor, and from Learner Services staff.   In addition the College will arrange an on-site careers interview.

What sources of funding are available? 

Department for Children, Education, Lifelong Learning and Skills (DCELLS) will provide additional finance for identified human and/or physical resources and/or equipment to allow you to access mainstream courses (Supplementary Funding).

The Local Education Authority will provide additional finance for learners following Higher Education courses to enable them to buy relevant resources and equipment.  In addition, learners over the age of 18 can apply to their Local Authority for the Assembly Learning Grant.  All learners enrolled at the college can apply for help, via the Learner Support Fund in times of financial difficulties.  Please see Learner Services for advice and guidance.

Is the Disability Statement available in other formats?

The statement is also available in Welsh, Pictorial Form, Braille, Larger Print, on the College Internet (www.nptc.ac.uk), and on the Intranet.

Did you like our Disability Statement?

Please complete the evaluation sheet (Appendix 4) and return to 
Dawn Truman, Inclusive and Essential Skills Manager, Neath Campus.

Who else is given the Disability Statement?

Copies of the statement are given to the careers service, social services departments, the local Education Authority and to local schools including special schools.

APPENDIX 1

NEATH SITE

	NAME OF STAFF
	ROOM LOCATION
	TELEPHONE No

	Dawn Truman
	ND144
	648372/648371
648050/648074

	Judith Thatcher
	NE002
Ty Dwr y Felin
	648351/648350
648050

	Coralie Rees
	ND206(a)
	648074/648050

	Jacky Williams
	NB006b 
(Health and Safety)
	648099

	Debra Bennett
	NB001 
(Learner Services)
	648404

	Chris Thomas
	Careers Wales Port Talbot
	871933

	Judith Williams
	Refectory
	648345

	Gail James

Nicola Jones
	NA011a

Exams
	648046

	Julie Mercer
	ND224 

Inclusive and Essential Skills
	648371/648074
648614

	Tina Joseph
	ND224 


	648371/648074

	Helen John
	ND224 


	648371/648074

	June Castle
	ND224 


	648371/648074

	Carolyn Bailey
	ND224 


	648371/648074


AFAN SITE

	NAME OF STAFF
	ROOM LOCATION
	TELEPHONE No

	Fran Green
	NA003
	648580



	Coralie Rees
	AA017
	648200/648551


	Julie Mercer
	NA017
	648200/648551

	Wendy Seemungal
	AA060
	648200/648275

	Dawn Truman
	NA059
	648200/648551/

648630

	Carolyn Bailey
	ND224
	648074


LLANSAMLET CRAFT CENTRE

	NAME OF STAFF
	ROOM LOCATION
	TELEPHONE No

	Ian Lumsdaine
	Neath – NA066
	648420


COLEG PONTARDAWE
	NAME OF STAFF
	ROOM LOCATION
	TELEPHONE No

	Rosemary Royce
	NA049
	648030


LLANDARCY

	NAME OF STAFF
	ROOM LOCATION
	TELEPHONE No

	Geraint Jones
	NB114
	648007/648720
648456


APPENDIX 2

COLLEGE SUPPORT QUESTIONNAIRE

The College needs to be aware of your individual needs to provide adequate support to ensure an equal opportunity learning environment.  Please complete this questionnaire and return it with your course ‘Acceptance Slip’.

FULL NAME: 

Date of Birth:     ___________________________________________________

ADDRESS: 


College Course:
Present/previous secondary school:


Complete Section A and Section B, if appropriate

SECTION A

· There is no medical information that the College needs to be made aware of.

· The College needs to know about the following medical information:

________________________________________________________________
________________________________________________________________
________________________________________________________________
· Please delete the inappropriate sentence

Signed: _______________________________​_  Date: ____________________

SECTION B

To assist with my learning/studies I need the following support/resources.

(Please tick in box)

	Tutorial Support
	

	Tutorial Help for Dyslexia/Sp.LD
	

	Reader
	

	Note-taker
	

	Ancillary help
	

	Guidance and Counselling
	

	Technician support (inc. equipment training)
	

	Assistance from First Aider
	

	Large print
	

	Braille
	

	Special transport
	

	Examination concessions
	

	Help from a BSL communicator/interpreter
	


Please give details of any specialist equipment required, e.g. type/model/ cost/name of supplier etc.

________________________________________________________________
________________________________________________________________
________________________________________________________________
Please list other needs not mentioned above:

________________________________________________________________
________________________________________________________________
Have you a Statement of Educational Need

YES/NO
Date of Statement of Educational Need:
___________________________

Signed: _____________________________________  Date: _______________

Thank you for completing the questionnaire.  This information will be treated with the strictest confidence.

APPENDIX 3

ACCESS TO LEARNING AREAS – NEATH CAMPUS

	Study Area
	Area/block
	Floor
	Lift
	Parking
	Re-locate
	Toilets

	Admissions
	G
	Ground
	*
	*
	
	*

	A Levels Humanities
	G
	1st Floor
	*
	*
	
	*

	Art & Design
	ELC
	Ground, 1st 
	*
	*
	
	*

	Business Studies
	G
	2nd
	*
	*
	
	*

	Canteen
	C/ELC
	Ground
	
	*
	
	*

	Care
	G
	Ground, 1st Floor
	*
	*
	
	*

	Catering
	C
	Ground & 1st Floor
	*
	*
	
	*

	Health and Social Care/Child Care
	G
	Ground , 1st Floor
	*
	*
	
	*

	Computing
	ELC/G
	Ground
	*
	*
	
	

	Construction
	A
	Ground
	
	*
	
	

	Cwrt Herbert
	
	1st Floor
	*
	*
	
	*

	Engineering
	ELC
	Ground,  1st
	*
	*
	
	

	Electronic Learning Centre
	ELC
	Ground, 1st 
	*
	*
	
	*

	Essential Basic and Key Skills Workshop
	ELC
	 2nd Floor
	*
	*
	
	*

	IT Centre/LRC
	ELC
	Ground, 1st
	*
	*
	
	

	Student Lounge
	ELC
	Ground
	
	*
	
	*

	Languages
	ELC
	2nd 
	*
	*
	
	*

	Leisure & Tourism
	G
	2nd Floor
	*
	*
	
	*

	Library
	ELC
	Ground, 1st 
	*
	*
	
	

	Media
	ELC
	1st 
	*
	*
	
	*

	Motor Vehicle
	A
	Ground
	
	*
	
	

	Performing Arts
	ELC
	1st 
	*
	*
	
	*

	Pre-Vocational Studies
	Ty Dwr y Felin
	Ground
	
	*
	
	*

	28 Queen Street
	Neath Town

Centre
	Ground, 1st Floor
	 
	*          at rear
	
	*

	Science & Science A Level
	B
	1st & 2nd
	
	
	
	

	Sport & Sport Science 
	A
	Ground
	
	*
	
	

	Learner Services
	B
	Ground
	
	*
	
	

	Pathways Training 
	A
	Ground
	
	*
	
	


COLEG PONTARDAWE
	Study Area
	Area/ block
	Floor
	Lift
	Parking
	Re-locate
	Toilets

	Learner Rest Room
	Ground
	Access by ramp
	 
	*
	
	*

	Class Rooms
	First
	1st 
	*
	*
	
	*

	Crèche
	Front of  College
	Ground – access by ramp
	
	*
	
	*

	Entrance (wide doors for wheelchair access)
	All
	Ground.  Access by ramp, electronic doors inside main entrance
	*
	 
	
	Unisex

*

	IT
	Ground
	Access by ramp
	
	*
	
	*


LLANSAMLET CRAFT CENTRE

	Study Area
	Area/ block
	Floor
	Lift
	Parking
	Re-locate
	Toilets

	Craft workshops

Plastering Bricklaying

Painting & Decorating

Plumbing
	Ground
	Ground
	
	*
	
	 *

	Theory Rooms for above
	
	1st Floor Access only by stairs
	 
	*
	* Can re-locate to ground floor
	* 

	Fire Escapes
	Ground
	Only ramped access is in the front and one exit on the side
	
	 
	
	 *


AFAN CAMPUS

	Study Area
	Area/ block
	Floor
	Lift
	Parking
	Re-locate
	Toilets

	Admissions
	A
	Ground
	
	*
	
	*

	A Levels
	A
	Various
	*
	*
	
	*

	Art & Design
	C
	Ground
	*
	*
	
	*

	Business Studies
	B
	1st Floor
	*
	*
	
	*

	Canteen
	A
	Ground
	
	*
	
	*

	Health and Social Care/Child Care 
	A
	1st Floor
	*
	*
	
	*

	Computing
	C
	1st Floor
	*
	*
	
	*

	GCSEs
	A
	Various
	*
	*
	
	*

	Hair/Beauty
	A
	Various
	*
	*
	
	*

	Higher Access
	Various
	Various
	*
	*
	
	*

	Horticulture
	Various
	Ground

Twyn yr Hydd

Green Houses

Ground Floor

Classroom with ramps
	
	*
	
	*

	IT Centre/LRC
	A
	Ground
	
	*
	
	*

	Languages
	A
	1st Floor
	*
	*
	
	*

	Library
	A
	Ground
	
	*
	
	*

	Motor Vehicle
	A
	Ground
	
	*
	
	*

	Student Lounge
	A
	Ground
	
	*
	
	*

	Secretarial
	B
	1st & 2nd
	*
	*
	
	*


LLANDARCY

	Study Area
	Area/ block
	Floor
	Lift
	Parking
	Re-locate
	Toilets

	IT
	 
	1st 
	*
	*
	
	*

	Vocational/HND modules
	
	1st 
	*
	*
	
	*

	Physio Room
	
	Ground
	
	*
	
	*

	Sports Lab
	
	Ground
	
	*
	
	*


APPENDIX 4

EVALUATION FORM FOR DISABILITY STATEMENT

Please complete this form to help us decide on the usefulness of the Disability Statement.

1
Did it provide you with the information you needed?
     YES/NO

2
Was the layout of the booklet clear?



     YES/NO

3
Was the information easy to understand?


     YES/NO

4 What further information do you need?


Further comments:



Please return this form to Dawn Truman, Inclusive and Essential Skills Manager, Neath Campus

APPENDIX 5 (ANNEX)

Effected improvements in access/adaptations for disabled learners, since the last Disability Statement:

· Extend width of existing access path and provide tonal contrast to handrails/bollards to side elevation Pre Vocational Access area/ Block G (Neath)

· Lowering of existing kerb line and installation of tactile slabs leading to main entrance Block G and rear entrance ELC (Neath)

· Ramped access, tonal handrails and tactile slabs side elevation Block G, rear ELC,  (Neath)

· Embossed and Braille signage Neath and Afan sites 
· Lowering of existing kerb line and installation of tactile slabs leading to main entrance Pre-Voc and side elevation Block G (Neath)
· Automatic door entry and access systems to main entrance Electronic Learning Centre

· Automatic door entry and access systems to main entrance corridor ELC/CIT study area ground floor ELC

· Lower section of main reception desk to A&B Block (Neath)

· C40/Canteen –Ramped external ramps, handrails, tactile slabs  (Neath)

· Afan campus – ramp access to side entrance doors –Gas Fitting Dept

· Afan Campus lift installed Block - just off Main Reception
· Continue to upgrade disabled facilities at Llansamlet Craft Centre. Centre has undergone major refurbishment over the last two years which has taken into account: parking, toilet facilities, ramps and signage for disabled learners  
Planned improvements in near future:

· Continue to implement embossed door numbering, college wide, to comply with DDA

· Automatic door entry and access systems to all main entrances and catering departments

























































PAGE  
1
Author: I. D. Truman IES Manager 2007
Review Date: September 2008


